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Future Shock



Going Digital



Integration results



The 5 things HRDs
need to get right



1.  Define Integrated Goals



2. Remember that our most 
valuable assets walk out of the 
building every day – and may
not come back tomorrow



3. How to lead



4. Make it real everyday



5. Remember what you are 
building towards and 
communicate it regularly



The future of retail



Thank you


